
How to Pay Your City of Savannah Utility Bill Online 
 

1. On the welcome page at www.savannahga.gov/utilitypay, review the information 
presented and click the Accept and Continue button to proceed. Please note you 
will need the Account Number and Barcode from the payment coupon of your bill 
to complete an online payment. 

 

  

http://www.savannahga.gov/utilitypay


2. On the Search Account page, enter your Account Number and Barcode, which are 
located on the payment coupon of your bill. Then click To Continue at the bottom 
of the screen. 

 



3. The next screen will display your Account Balance. Select the bill you want to pay 
from this screen and click Next Step. You can adjust the amount you’re paying on 
the next screen. 

 

  



4. On the Set Payment screen, you can adjust the amount you’d like to pay. The 
maximum payment by Debit/Credit Card is $300; the maximum payment by 
eCHECK is $1,000. The minimum payment for eCHECKs or Debit/Credit Cards is $10. 
When you have entered the amount, click Next Step. 

 

  



5. On the Select Payor screen, input your information. You must have a valid email 
address to pay online. Click Next Step to continue. 

 
 

  



6. On the next screen, your Barcode and email address will be automatically 
populated. Verify that this information is correct and click Continue. 

 

 

  



7. Verify that your information is correct and enter a phone number in the Enter 
Payment Information section. Under Payment Method, choose the type of 
payment you’ll be making by clicking the radio button next to the payment type. 
You can pay by Debit or Credit card, which will incur a convenience fee, or you can 
pay by eCHECK which has no additional fees. Once you’ve selected your Payment 
Method, click Continue. 

 

 

  



8. On the Confirm Payment page, you will see the total amount you’ve selected to 
pay plus any additional fees if paying by Credit or Debit card. Confirm the Total 
Amount is correct and check the box to confirm you agree to the Terms & 
Conditions. Then click the Pay button to submit your payment. 

 

 

  



 
9. The final screen displays your Payment Receipt. You can print this screen for your 

records. You will also receive an email confirmation of your payment. Your 
payment is now complete! 

 
 


